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1 Instructions for ZKB eBanking 

When entering a bank payment abroad in ZKB 

eBanking, click on Show under Additional 

Instructions (optional). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Remove the checkmark from The order is 

executed as a SEPA payment where possible.  

 

 

 

 

 

 

Click on Next. 

 

 

 

 

 

 

 

Verify the information confirming that the 

payment will not be processed as a SEPA 

payment.  

 

Note: If a payment is subsequently changed, the SEPA 

eligibility is checked once more and the SEPA 

checkmark must be removed again. 
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Click on Confirm payment to submit the 

payment. 

 

 

 

 

 

 

 

Note 

 

Alternatively, when entering a bank payment abroad, 

you can change the charge option from Shared 

Charges (SHA) to either Beneficiary (BEN) or 

Ordering party (OUR) to send the payment in euros 

as a non-SEPA payment. 

 

Please refer to the information on charges in the info 

box or in Chapter 4 of this document for further 

details. 
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2 Instructions for ZKB Mobile Banking 

Enter a new payment in ZKB Mobile Banking. 

 

Select the payment type International 

transfer. 

 

 

 

 

 

 

 

 

 

 

 

Complete the recipient's payment details and click 

on Next. 

 

Check the debit account and enter the payment 

amount. Then click on Next. 
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Disable the SEPA option by sliding the SEPA 

toggle to the left. 

 

Click on Next. 

 

 

 

 

 

 

 

 

 

 

 

Verify in the payment Details that the payment 

will not be processed as a SEPA payment.  

 

Click on Confirm to submit the payment order. 

 
 

 

 

 

 

 

 

 

 

 
 

 
 

Note 

 

Alternatively, when entering an international transfer, 

you can change the charge option from Shared fees 

(SHA) to either Beneficiary (BEN) or Ordering party 

(OUR) to send the payment in euros as a non-SEPA 

payment. First, deactivate the SEPA option as described 

in Chapter 2, and then select the desired charge 

option under Additional Instructions. 

 

Please refer to the information on charges below the 

charges dropdown or in Chapter 4 of this document. 
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3 Instructions for File Upload for Corporates

 

In the pain.001 file, the code word /NONSEPA/ can be specified (see the two variants below) to execute the payment 

in euros as a regular bank payment abroad: 

 

Variant 

PmtInf (Payment Information) +PmtTpInf (Payment Type Information) ++SvcLvl (Service Level) +++Prtry 

(Proprietary)  

 

Variant 

PmtInf (Payment Information) +InstrForDbtrAgt (Instruction for Debtor Agent)  

 

Example for Variant 1: 

<PmtInf> 

      <PmtTpInf> 

            <SvcLvl> 

            <Prtry>/NONSEPA/</Prtry> 

       </SvcLvl>    

      </PmtTpInf> 

</PmtInf> 

 

For more information, please refer to the ISO 20022 Handbook of Zürcher Kantonalbank. 

 

Variant   

Alternatively, you can enter the charge code for Beneficiary (BEN/CRED) or Ordering Party (OUR/DEBT) to 

execute the payment in euros as a regular bank payment abroad. Please refer to the information about charge 

options in Chapter 4 of this document. 

 

 

 

 

 

4 Charge Options 

 

Charge option  Charge code Description 

Beneficiary BEN/CRED - Payment is free of charge for you. 

- All additional costs incurred domestically and internationally (including those of 

ZKB of CHF 4 for a payment abroad) will be deducted from the beneficiary's 

transfer amount.  

Ordering Party OUR/DEBT - You pay the fee of ZKB CHF 4 for a payment abroad and an additional flat fee 

of CHF 20. 

- The beneficiary receives the full transfer amount credited to their account. The 

recipient bank may levy charges. 

Shared Charges / 

Shared Fees 

SHA/SHAR - You pay the fee of ZKB of CHF 4 for a payment abroad. 

- The additional costs incurred domestically and internationally will be deducted 

from the beneficiary's transfer amount. Costs may vary. 
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https://www.zkb.ch/media/zkb/dokumente/en/fs-iso-20022-en.pdf

